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CPS provides a number of Extended Warranty and Service Contract products that are designed to help prevent failure of your scanner

where possible and to minimise downtime in the event that something does go wrong. Please read the Extended Warranty and

Service Contract Guidelines document (EW/SC GUIDELINES.pdf) carefully for a general overview of the service cover we provide, full

terms and conditions are contained in our EW/SC Agreement, an example is available to view at www.cpsnet.co.uk. 

Two types of cover are available: Standard and Comprehensive. Standard Cover provides protection against breakdown and includes

all mechanical parts and labour, Comprehensive Cover includes an on-site service visit and many other benefits, details below.

EXTENDED WARRANTY & SERVICE CONTRACTS - PRICE LIST (GBP excluding VAT)
(Applicable to KODAK & CREO iQsmart and EverSmart scanning products as indicated below, updated 1/1/2011)
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Creative Publishing Solut i o n s

6 MONTHS

STD COMP

639 799

112 139

559 699

98 122

639 799
112 139

799 899

139 157

899 1,119

157 196

1,119 1,399
196 245

839 1,049

147 184

PRODUCT

ES JAZZ/JAZZ PLUS
PER MONTH

IQSMART 1

PER MONTH

IQSMART 2

PER MONTH

IQSMART 3
PER MONTH

ES SELECT I & II

PER MONTH

ES SUPREME I & II

PER MONTH

EVERSMART PRO II
PER MONTH

EXTENDED WARRANTY

18 MONTHS

STD COMP

1,119 1,399

65 82

999 1,259

58 74

1,119 1,399
65 82

1,399 1,749

82 102

1,799 2,239

105 131

2,239 2,799
131 163

1,679 2,099

98 122

30 MONTHS

STD COMP

1,599 1,999

56 70

1,439 1,799

51 63

1,599 1,999
56 70

1,999 2,499

70 88

2,599 3,199

91 112

3,199 3,999
112 140

2,399 2,999

84 105

12 MONTHS

STD COMP

799 999

70 88

719 899

63 79

799 999
70 88

999 1,249

88 109

1,279 1,599

112 140

1,599 1,999
140 175

1,199 1,499

105 132

SERVICE CONTRACTS

STANDARD COVER (Key Features and Benefits)

– All mechanical/electrical components and labour (excluding bulbs) 

– Return To Base repair and/or on-site (at CPS discretion)

– Repair coverage & telephone support: Monday to Friday 9.00am to 5.00pm

– Free Kodak (Creo) software updates where applicable

– 15% discount off Kodak (Creo) software upgrade RRPs

– PM service visits/problem solving visits @ £500 per day (RRP £700)

COMPREHENSIVE COVER (Key Features and Benefits)

– All mechanical/electrical components and labour (including bulbs) 

– Return To Base repair and/or on-site (at CPS discretion)

– Loan Machine during repair periods if repair period is prolonged

– Repair coverage & telephone support: Monday to Friday 9.00am to 5.00pm

– Free Kodak (Creo) software updates where applicable

– 30% discount off Kodak (Creo) software upgrade RRPs

– On-site Preventative Maintenance service visit (worth £700)

– Additional PM service visits/problem solving visits @ £450 per day

NOTES (please read all notes carefully)

– All new machines include 6 months Standard Warranty Cover. EW extends

this to 12, 24 or 36 months respectively (Standard or Comprehensive).

– All used machines include 3 months Standard Warranty Cover. EW extends 

this to 9, 21 or 33 months respectively (Standard or Comprehensive).

– Monthly costs are calculated in 6, 12, 18 or 30 equal payments.

– iQsmart scanner service is Return-To-Base and/or on-site.

– EverSmart scanner service is generally undertaken on-site.

– All prices are subject to change without prior notice and exclude VAT.

– All products provided and payments due are subject to CPS Limited’s

Terms & Conditions of Sale and relative Contract Agreement.

– Extended Warranty options are only available at the point of scanner sale

or during the standard 6 or 3 month warranty period.

– CPS DOES NOT GUARANTEE A REPAIR/FIX WITHIN A DEFINED TIME

FRAME BUT WILL ENDEAVOUR TO PROVIDE A WORKING SOLUTION

WITHIN 48 HOURS (EXCLUDING WEEKENDS) OF BEING NOTIFIED OF

A PROBLEM (e.g. SUPPORT CALL, ON-SITE FIX, RETURN TO BASE FIX

OR LOAN MACHINE).


